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                    Personalized and Flexible Third Party Benefits Administration that Exceeds Expectations                    

                    Delivering Value beyond Expectations
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                    At Amalgamated Employee Benefits Administrators, it’s not enough to be recognized as one of the nation’s leading providers of third party benefits administration. We strive to exceed our clients’ expectations for the highest level of efficiency, flexibility, expertise, and employee benefit plan compliance. Our personalized service and proven processes, delivered by a team of highly qualified and credentialed professionals, has made Amalgamated Employee Benefits Administrators the clear choice for third party administration of single and multi-employer, Taft-Hartley employee benefit plans.

Plan sponsors looking for a diligent, high quality resource to administer all aspects of their benefit plans can rely on Amalgamated to deliver value beyond their expectations. Applying over three decades of experience, Amalgamated brings order and cost-effectiveness to all aspects of employee benefits administration, including:

	Health and dental claims processing
	Pension and annuity administration and recordkeeping
	Health and welfare fund administration
	Payroll auditing
	Full fiduciary and regulatory compliance (ERISA, COBRA, HIPAA and HITECH)
	Utilization management
	Medical stop loss
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            In the past few weeks there have been numerous restrictions placed on businesses throughout the United States. Many states and localities across the country have enacted temporary restrictions on non-essential business operations, requiring millions of workers to stay home. Amalgamated Life Insurance Company, which is based in New York, is considered an essential business and therefore is not subject to these temporary restrictions.

            However, in an effort to protect the health and safety of our employees, their families and communities, we have taken a series of company-wide actions, across all Amalgamated Family of Companies locations, to implement work from home and other flexible arrangements where feasible. Despite these changes, we will continue to provide you and your members with the customer service levels you have come to expect from us prior to the coronavirus outbreak.

            We are diligently working with our partners and vendors to utilize our remote capabilities and infrastructure. We are also in constant communication with UPS and the USPS to stay informed of any potential changes in service. For the duration of this state of emergency, Amalgamated Life Insurance Company will comply with any required Notice Obligations by emailing and/or mailing notices to all consumers.

            If you have any questions or concerns please reach out to your Amalgamated Family of Companies representative or our customer service center at: 914-367-5000.  They are well-prepared to answer your questions and can address your specific needs.
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